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About the Assessment 

Purpose 

About Hennepin County 

Research Questions 

• 

• 

• 

• 

• 

• 

https://www.hennepin.us/your-government/overview/overview-of-hennepin-county
https://www.hennepin.us/your-government/overview/overview-of-hennepin-county
https://censusreporter.org/profiles/05000US27053-hennepin-county-mn/


Methodology 

• 

• 

• 



Note on Report Language 



Most Frequent Unmet Needs  

The most frequently reported unmet service needs are in the areas of: 



Barriers to Access 

Transportation  
Cost of car ownership, including costs such 

as insurance and maintenance, is a barrier 

for over half of survey respondents.  

Cost of public transit is a barrier for about 1 in 5 survey    

respondents. 

• 

• 

• 

Of workers age 16+ in 

Hennepin County 

•

•



Navigating the suburbs using public transit is very time consuming. 

Approximately 3 in 10 survey respondents report that a 

health condition (including disability) is a transportation 

barrier. 



Employment and Financial Wellness 

Support for saving, taxes, and financial literacy are community needs.  

Survey respondents most frequently report health condition including 

disability (36%) as a barrier to employment. 

The Hennepin County 

unemployment rate is 

2.6% 

. 



Low wages are one of the largest barriers facing community members.  

 

• 

• 

• 

https://mn.gov/deed/data/data-tools/col/


Housing 
Approximately 8 out of 10 

survey respondents are cost-

burdened, spending more 

than 30% of their household 

income on housing. 

 

Almost half of survey respondents (44%) 

report that cost of rent or mortgage and cost 

of utilities are barriers.  

• 

• 

• 

In Hennepin County, 

the homeownership 

rate is 

•

•

•

In Hennepin County, 

being cost-burdened, 

, affects 

•

 

•  



Participants across all data collection methods describe challenges with 

poor quality housing and conflicts with landlords. 

30%

Housing challenges and instability contribute to the cycle of poverty. 



Education and Training 
The two most frequently reported barriers to 

education and training by survey 

respondents are cost (tuition or fees) at 28%, 

and health condition including disability at 

27%. 

 

Survey respondents also cite not having the time (15%) or needed 

transportation (14%) as barriers to accessing education or training. 

• 

• 

Of people age 25+ in 

Hennepin County 

•

•

•



Childcare and Youth Programming The Hennepin  
A shortage of affordable childcare and difficulty 

obtaining subsidies are cited as barriers to 

childcare.  

•  

• 

• 

• 

In the Twin Cities 

metro, the average 

cost of childcare 

ranges from 

•

 

•  

 



Costs associated with raising children are a barrier. 

 

Enrollment obstacles are a barrier to accessing childcare for children 

with special needs or who are living with disabilities.  

 

Interviewees and workshop participants express a need for more youth 

programming. 

• 

• 



Health and Wellness 

While 86% of survey respondents report that 

all members in their households have health 

insurance, navigating the system can be 

challenging. 

• 20% 

Cost of treatment and medication, even with insurance, is a barrier to 

health and wellness.  

In Hennepin County 

•  

•

 

•  

•

 

 



Health challenges are a barrier to employment and productivity in daily 

life activities, such as home maintenance.  

• 

• 

1 in 5

36%

People living with a mental health condition experience added barriers 

to staying housed, employed, and in managing daily challenges. 

• 

• 



Living with a mental health condition can contribute to poverty, while 

poverty increases trauma and can negatively impact mental health. 

Moreover, there is a need for more accessible and culturally relevant 

mental health, substance abuse, and trauma recovery services. 

• culturally specific 

services
• 

more therapists of color

• Language barriers

• preventative

• feeling hopeless, stressed, and 

powerless

 

 



Food and Nutrition 
Across data sources, food shelves are 

recognized as community resources, 

although survey respondents identify limited 

options at food shelves as a problem. 

• 

• 

Over half (55%) of survey respondents use SNAP/EBT, but the level of 

benefit they receive does not fully meet their needs.  

 

Approximately 1 in 4 survey respondents report that they often run out of 

food, and a similar share report they need help with food assistance but 

are not receiving it. 

In Hennepin County… 

•

 



Safety  
While approximately half of survey 

respondents (45%) report feeling “relatively 

safe” where they live as a community 

strength, workshop participants, 

interviewees, and survey respondents all 

describe violence in communities as a 

problem. 

Community members and community organization employees alike have 

conflicting views over policing—some people want greater police 

presence to feel safer, while others would feel safer without a police 

presence.  

• 

• 

In 2018, the crime rate 

per 100,000 residents 

in Hennepin County 

was 

•

 

•

 

•  



Key Factors that Reinforce Barriers to 

Access in Hennepin County 

Systemic Oppression and White Supremacy  
Historical and systemic oppression upheld by white supremacy maintain 

systemic oppression and contribute to intergenerational poverty. 

 

Criminal records are a barrier to obtaining employment and housing.  

 



Health, Housing, and Low Wages 

Health, housing instability, and cost of living are cited as reasons 

community members experiencing poverty are unable to meet their basic 

needs.   

 

 

  

 



Community Strengths  

Resilience 
Community organization employees, workshop participants, and survey 

respondents all highlight a sense of community and resilience as 

strengths of the communities in which they either live or work. 

• 

• 



Workshop participants and community organization employees also note 

a feeling of community pride, and suggest two possible contributing 

factors: support within the community and taking care of the 

neighborhood. 



Resource and Service Availability  
Community organization employees, workshop participants, and survey 

respondents all note resource availability and sharing as a community 

strength.  

• 

• 



Opportunities for Action 

Community-driven solutions 
Solutions should come from within the community and build on 

community strengths.  

developing self-advocacy community-created solutions 

drive change

building 

entrepreneurship in communities 

Community members want more opportunities to connect with each 

other in meaningful ways that can help improve their communities.  



Suggestions for service providers 

• Collect community input more often.

• Phase out services and supports more slowly.

• Increase community outreach, in multiple languages

• Increase navigation for services, in multiple languages.

• Provide resources and materials in multiple languages.

• Greater collaboration between service providers.

• CAP-HC could improve 


